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1. About Program
The Government of Andhra Pradesh under the leadership of Hon’ble Chief Minister, Sri YS

Jagan Mohan Reddy has undertaken numerous welfare programs covering nearly 90% of
Households in the state. To further ensure that, no eligible citizen is left out, it has been felt
that there is a need to identify and address all issues which citizens are facing with respect to
any documents (or) certificates related to any schemes (or) any other purpose and resolved at

the earliest thereby.

Hence, there is a need to undertake a public outreach program under the name of
‘Jagananna Suraksha’. This initiative is expected to cover each citizen and each house
within a 4-week duration with the goal of enhancing administrative efficiency and facilitating
the swift resolution of crucial document-related issues, this campaign aims to streamline

processes and improve citizen satisfaction.

2. Program Objectives
e Cover each citizen and each house — No house to be left behind

e Interact with the citizens and identify issues related to certificates/documents/schemes
eligibility household wise.

e Also, avail the opportunity to impress upon the citizens the programs undertaken by the
government under the leadership of Hon’ble CM, YS Jagan Mohan Reddy, improve
awareness among citizens regarding the citizen services/schemes available to them via the
GSWS Secretariat system.

e By resolving these document-related issues, the campaign aims to improve transparency,
build trust, and provide timely assistance to citizens in dealing with administrative
matters.

e Focus primarily on the following documents (not limited to these):

a. Integrated Certificate

=

Income Certificate
Birth Certificate
Death Certificate

=

Marriage Certificate
Mutations for Transactions and Corrections

Family Member Certificate

5 0a oo

Mobile number updation in Aadhaar Card
Crop Cultivator Rights Card (CCRC)
Household Split

k. Rice Card (New/ Splitting of Rice Card)

—-
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3. Program Details
3.1 Process flow and functionaries responsible

SCEHDULE

PRE CAMP ACTIVITIES (Starting from D-7)
and AWARNESS CAMPAIGN

CAMP DAY ACTIVITIES

CAMP
COMPLETION

MPDO/ Team Composition
MC and Scheduling
Volunteers | Volunteer Survey
Secretariat . .
Staff Token Registration
DA/ .
WEDPS Service Request
WEA/PS/ | Token Registration
VRO Desk
MRO and e
Staff Verification Desk
DA/ .
WEDPS Service Request Desk
MPDO/ Camp Completion
MC Update

Mention Venue along with date.
Re Schedule only in case of exigencies.

Starts 7 days before camp schedule date in respective
secretariats

Volunteer must survey every household and take ekyc
of atleast one member in the household

Token is valid only until (including) camp day in
secretariats where camp is scheduled.

Service charges will be waived off for services which are
tagged to a corresponding valid registered token.

Tokens can be registered on camp day if citizen brings
relevant documents

MRO interacts with citizens and verifies and issues
certificates wherever possible for the services registered
earlier

Service requests can be registered for tokens generated
on the camp day.

Enter No of citizens participated, No of services
registered, No. of certificates issued, No of grievances
raised and upload an image of camp day.



3.2 Awareness campaign schedule

Day Action Item
In person visits by Volunteers to Households.
D-7 Distribution of pocket calendars by the Volunteer to households
Loudspeaker announcement at every GS/WS
D6 Poster Installation across GS/WS
Digital posters on all Government social media handles
D-5
D-4 WhatsApp messages to citizens by volunteers
D-3
D-2
D-1 SMS to citizens
D DAY CAMP DAY

4. Team Composition

Required number of Teams shall be constituted for conduct of Jagananna Suraksha Program
to visit all Secretariats within a period of 4 weeks and follow the following modalities while

constituting teams.

In Rural Areas:
a. At Mandal level, two teams shall be constituted to conduct the program at Grama
/Ward Secretariat Level.
b. Incase of Mandals having more than 24 Grama Secretariats, an additional team can
be constituted headed by any Mandal Level Officer.
c. The MPDO can prepare the schedule accordingly and enter it online in the APSEVA

portal.
Team 1 Team 2
MPDO Tahsildar
Deputy Tahsildar Extension Officer (PR & RD)
Concerned Officer from MRO/ Concerned Officer from MRO/
MPDOs Office and other Mandal level | MPDOs Office and other Mandal level
Officers as required Officers as required




In Urban Areas:

a.

In urban areas which have large number of Ward Secretariats, clusters may be formed with

up to 5 Ward Secretariats

Teams may be constituted headed by the following Officials and their staff:

i. Municipal commissioners and Deputy Tahsildar with relevant staff (or)

ii. Additional/Zonal commissioner and Tahsildar/Deputy Tahsildar with
relevant staff (or)

iii. Senior Officials from ULBs and Revenue Inspector (Revenue

Department) with relevant staff

A minimum of two teams shall be constituted and an additional team may also be

constituted based on the number of clusters.

The program can be conducted at Urban Cluster Level by the concerned teams, duly

completing the program within the specified timeframe of 4 weeks.

The Municipal Commissioner can prepare the schedule accordingly and enter it online in

the

APSEVA portal.

5. Planning and scheduling the meetings

a.
b.

The entire Jagananna Suraksha Program campaign shall be completed in 4 weeks.
The venue where the camp is going to be scheduled must also be entered online by
MPDO/MC.

Camps shall be planned by each team by alternate day wise only and ensure that the
regular work shall not be hampered in any manner.

On the day of the camp, each team shall visit the concerned Secretariat/ Urban
Cluster as per schedule.

In Rural Areas, the venue for the camp shall be the Grama Secretariat Office. In case
there is no permanent Secretariat building, the meeting shall be conducted in any
of the available Government building or premises in that Secretariat Jurisdiction.
Reschedule of date of the camp shall be done only in case of emergencies/exigencies.
In Urban areas, the venue shall be the Ward Secretariat Office/ Government

building/any other available place in that Urban Cluster Jurisdiction.

6. Volunteer Survey

a.

b.

Based on the camp schedule, 7 days before the day of the camp, the volunteers shall
start visiting each household and through the survey collect information regarding
services and scheme related issues.

Volunteer shall share WhatsApp message to all citizen regarding the camp. If

WhatsApp is not available, then SMS must be sent to the citizen.



7. Token Registration

a. The volunteer should visit each household and conduct a survey to identify issues

related to certificates and schemes.

In case any of the citizens have any issues related to documents, they can visit the
secretariat with the relevant documents to register for the service.

To register a token, citizen must be member of the Household.

Based on the Camp Schedule, the token registration module will be enabled 7 days
before the day of the camp in logins of DA/WEDS, WEA/WWDS, PS/WAS and
VRO/WRS. Tokens can be registered and will be valid till the scheduled date of the
camp in the respective secretariat (up to midnight 12:00 am).

A different token number is generated for different services requested by the citizen.
When the DA/WEDPS raises a service request, service charges shall be waived only
for those service requests tagged to a valid token. (Only Token registered citizens will
be exempted from service charges)

For a token registered in a secretariat, the corresponding Service request shall also be

raised in the same secretariat before the token expiry date.

8. Service Charges Exemption

a.

For all the services (except bill payments) user charges shall be exempted but statutory
charges must be paid.
User charges for services shall be waived only when valid Token registered is
submitted.
In case of Aadhaar Services the following services can be availed free of charge:

¢ New Aadhaar enrollment

e Mandatory Biometric Age Group 5 to 7 and 15-17 years (with or without

demographic update)
e Mobile number linking/update in Aadhaar

All other Aadhaar services shall be available at usual charges.

9. Organization of Camps

a. Camp schedule date and venue details shall be arrived at Secretariat wise.

b. Training & Capacity Building shall be conducted for the Volunteers, Secretariat
staff and other team members involved in the camp before starting of the
campaign.

c. Training shall ensure that:

e (Citizen friendly and approachable demeanor is adopted by all the staff.
e No citizen/household is left behind.



10.

e The objectives of the program are made aware to all the stakeholders — This in
turn should motivate them to work proactively towards the needs of the
citizens.

d. Awareness:

e C(Create awareness amongst citizens about the objectives of the camp, interact
with them and identify issues pertaining to documents, certificates, Welfare
Schemes eligibility etc.

e Conduct awareness drives to inform citizens about the campaign, its objectives,
and the importance of resolving Certificates / Document-related issues through
Volunteers.

e Utilize various communication channels including Electronic, Print & Social
Media and community meetings to reach a wide audience.

e Utilize any other suitable localized propagation mechanism
(auto/rickshaw/tom tom) etc.,

e. The citizen can check the camp schedule date through the “Know your Jagananna
Suraksha Camp” module available to public on the APSEVA home page.

f. Ensure that all the hardware equipment necessary on the day of the camp is
arranged accordingly if the camp is being conducted outside the Secretariat.

g. Ensure to arrange Aadhar Enrolment Kits on the day of camp to deliver Aadhar
related services.

h. The Team shall spend one full day in each Secretariat / Urban Cluster during the
Camp period.

Conduct of Camps

. Camp shall be conducted in each Grama Secretariat/ Urban Cluster as per the

designated schedule.

. Following the launch of the program by the hon’ble Chief minister (24t June 2023),

the Volunteers and secretariat staff shall visit each household based on the camp
schedule. They shall interact with the citizens and create awareness to household

during the camps.

. Secretariat wise camps shall start from 15t July 2023.
. Citizens shall be guided through the document submission process.

. Citizens who have already raised a Service Request through Jagananna Suraksha

Program shall be issued his/her Certificate /Document on the day of camp wherever

feasible.

. Additionally, citizens can also raise Service Requests on the day of the camp also.



g. The volunteers and secretariat staff during the awareness drive and interaction with
citizens shall also perform the following tasks:

e In case a grievance raised in Jagananna Ku Chebudam has been redressed —
the concerned secretariat staff shall visit the house and explain the way the
grievance was redressed, and the effort made for the same. Any doubts the
citizen has regarding the grievance redressal shall be patiently explained to the
citizen.

e In case a house has been sanctioned to the beneficiary under ‘Navaratnalu
Pedalandariki Illu’ but not grounded — the secretariat staff shall motivate the
beneficiaries for construction of houses.

h. The process flow for token registration, document verification and service request
registration on the day of the camp is as follows:
i. Registration desk (VRO/WRS/PS/WAS)
1. For any of the requests/certificates, citizen can register their request if
they have not availed the registration facility earlier during the visit of
Volunteers at their residence.
2. The VRO/WRS/PS/WAS will collect the mandatory documents for the
requested Certificate / Document from the citizen.
3. Only if all mandatory documents are present, Service Request will be

registered and forwarded to the next level for documents verification.

ii. Verification Desk Shall be arranged and look after by MPDO/
MRO/MC/any other Team Head.

1. Officials will verify the documents as per the requests registered.

2. If all the documents are valid, the application will be forwarded to
DA/WEDPS to raise service request.

3. In case of any invalid documents the MRO/MC/MPDO/ Team Head
shall guide the citizen about the process to obtain the Certificate
/Document.

iii. Service Request Desk
Other Desk for registration of Service Request shall be arranged and handled
by the DA/WEDPS or any other Secretariat Staff (if DA/WEDPS is on leave/
vacant). They shall raise the Service Request based on the recommendations
of the MPDO / MC/MRO / Team Head in APSEVA portal accordingly.
i. Ensure proper shelter, seating arrangements and drinking water and efficient

management of queues and waiting areas to minimize waiting times.



j. Maintain a dedicated NBM schemes related helpdesk to address queries and provide

clarifications to citizens.

11. Camp Completion

Once the camp is completed, the MPDO/MC shall update the following details in the Schedule
module provided in the APSEVA portal:

a. No of citizens participated

b. No of services registered

c. No of certificates issued

d. No of grievances raised

e. Camp photos — Option to upload an image.

12. Stakeholders Roles & Responsibilities

Following are the Roles & Responsibilities of the various Stakeholders for effective

conducting of Jagananna Suraksha Program

S.No | Designation | Pre-Camp During Camp

Volunteer

e Shall interact with the citizens, | e Shall accompany the

visit every household in the

cluster.

Through the Jagananna Suraksha
module in the Volunteer mobile
App identify any issues from the
households regarding documents

and schemes.

Based on the survey, the volunteer
shall collect necessary documents
from the citizens and register
tokens and corresponding service

requests at the secretariat.

Create awareness of the date of the

camp among the citizens.

citizen on the day of
the camp and help
them with the
processes during the

camp.
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S.No | Designation | Pre-Camp During Camp

e Volunteer shall send WhatsApp
messages to the citizens regarding
the camp date and venue 4 days
prior to the day of the camp.

e Ensure that service requests are | e Participate in
raised for all the issues raised interaction with the
during the door-to-door visit. A citizens on the day of
unique token number shall also be the camp.
generated and provided to the

B . e Ensure all the
citizen. Based on the services for L
) . necessary facilities
which token have been raised, o
] are maintained at the
generate service request, and
venue.
make the acknowledgement copy
. available to the citizen. e Arrive punctually as
Secretariat
per the schedule of
Staff e Ensure that all the necessary .
o the camp location.
) (DA/WEDPS, enquiries are conducted and
VRO/WRS, completed by the day of the camp. | ® Ensure that all desks
WEA/WWDS, are adequately staffed
e Ensure that all the .
PS/WAS) } . and  verify and
hardware/equipment required on )
o monitor the presence
the day of the camp is in place. . .
of all officials on-site.
e Ensure that stationery is .
] e Shall register tokens
adequately placed for the issue of
) on the day of the camp
certificates/documents to the
beneficiaries. e Hear out any other
queries  that the
citizens raise on the
day of the camp.

e Conduct training and capacity- | e Periodically ensure
building programs for all the that awareness is
secretariat staff and volunteers sufficiently generated

3 MPDO/MC

about this program
and camps among the

public

11




S.No | Designation | Pre-Camp During Camp

e Decide the team composition, | e Monitor the tokens
prepare schedule for the visit of registered and service
secretariats and enter it online. requests raised in the

e Monitor the receipt of applications Mandal/ULBs.
(or) requests prior to the camp | e Shall clear certificates
itself and ensure that they are & resolve issues, as far
ready for disposal wherever as possible on the day
possible by the day of camp. of the camp.

e  Wherever could not
be resolved, a specific
date may be indicated
to the beneficiaries by
which time the issue
would be
resolved/addressed.

e Wherever YSR Bhima
claim uploading is
pending due to lack of
documents, guide the
citizens/ secretariat
staff and ensure that
required documents
are issued
expeditiously.

e Provide comprehensive trainingto | e Verify any physical

the Sachivalayam staff regarding documents brought

Mandal/ the objectives and processes of the on camp day. I.n ca?e

A Municipality Jagananna Suraksha program. of any .mvahd
Team e Ensure the preparation of the documents, guide the

camp kit and its deployment to the

designated camp location.

citizen about
obtaining correct
documents.

12




S.No | Designation | Pre-Camp During Camp

e Shall make sure that the majority | e Arrive punctually at
of the documents are disbursed on the scheduled camp
the camp day. location.

e Overlooking the preparation ofthe | ¢ Ensure efficient and
document printouts that have to prompt disbursal of
be rolled out on the day of the documents to the
camp. citizens during the

camp.

e Hear out any other
queries the citizens
have to raise.
Wherever YSR Bhima
claim uploading is
pending due to lack of
documents, guide the
citizens/ secretariat
staff and ensure that
required documents
are issued
expeditiously.

e Ensure proper trainingis provided | ¢ Visit the camps
to all Mandal officers and randomly and ensure
Sachivalayam staff regarding the that the objectives of
Jagananna Suraksha program, its the scheme are met.
objectives, and the processes o .
T e Periodically review

the clearance of

5 District e Conduct training sessions to grievances/certificate
Collector familiarize the officials with the requests

process of the camp. . Conduct veriodic

Verify the availability of necessary

infrastructure, resources, and
facilities at the designated camp

locations.

review meetings with
relevant officials to
ensure smooth

functioning.

13




Appoint dedicated task forces to
conduct surprise visits to the

camps during the camp period.

Conduct periodic review meetings
with relevant officials to ensure

smooth functioning.

of the

program, address any challenges

Review the progress

or Dbottlenecks, and provide
necessary guidance and support to

overcome them.

Review the progress
of the

address

program,

any
challenges or
bottlenecks, and
provide necessary
guidance and support

to overcome them.

6 Constituency

special officers

Appointed by District Collector for
this purpose. Participate in all the
pre-camp trainings, awareness

sessions, etc.

Visit the camps
randomly and give
feedback regularly to
the District

Collectors.

13. Annexure

13.1

1 Integrated
Certificate  (Caste
and Residence
Certificate)

Major list of services — Documents and Process flow

or DOB extract from Municipality/Gram

Panchayat

e Previously issued Caste Certificate (Either

applicant/his/her parents/his/her family

members) [wherever applicable]

e SSC marks memo or Transfer Certificate

DA/WEDPS >
VRO > RI >
Tahsildar - RDO
(Specific Castes)

14




S Service Documents Verification
No. workflow
2 Income Certificate e Copy of IT Returns/Pay Slips (Any other | DA/WEDPS >
documents for income proof) VRO - RI -
e Ration Card/EPIC Card/Aadhar Card Deputy Tahsildar
3 Birth Certificate e As per hospital records / Field Verification | PS/WAS
e UBD Portal — for births after 2015.
4 Death Certificate e Field verification/ PS/WAS
e FIR/Postmortem copy
5 Marriage Certificate | o Aadhar card DA/WEDPS -
(less than 90 days) - | e Marriage invitation card PS/MC
AP compulsory | o Marriage photo
marriage act e Passport size photos of witnesses
e Proof of age — Aadhar card
e Proof of residence — rice card/telephone
bill/electricity bill/Aadhar card/voter ID
/passport /driving license/MGNREGS job
card
6 Mutation for | ® Registered Documents
Transactions o Aadhar Card /Other id and Address Proof
e Passport Photograph of the applicant DA  ->Tahsildar
e Old Pattadar Passbook /ROR 1B /Adangal | 2 VRO~
Mutation for Copies Tahsildar
Corrections e Signature of Applicant
e Link documents.
7 Family Member | e A notarized affidavit containing Name, Age | DA/WEDPS >
Certificate and Relationship with deceased. VRO - RI -
¢ Document (Ration Card/Voter | Tahsildar
Id/Passport/Passbook, Aadhaar etc.)
indication the relationship of the applicant
with the deceased.
e Death Certificate/FIR.
8 Aadhaar mobile | ¢ Aadhaar Card
Linking

15




10 Household Split Marriage Split DA/WEDPS->
e Marriage Certificate WEA/WWDS >
e Rice Card PS/WAS >
e Aarogyasri Card MPDO/MC
e Family Member Certificate
e Passport
e Aadhaar Card indicating W/O
Divorce Split:

e Divorce Certificate

Single old age person above 60 years:

e Pension
e Aadhaar Card
11 Rice Card e Birth certificate DA/WEDPS >
e Marriage Certificate VRO and Ekyc >
Member Addition Tahsildar
Splitting of Rice | ¢ For Widow/Widower split — Spouse | DA/WEDPS -
Card Death Certificate eKYC > VRO >
e Divorcee Split (with children) — Divorce | Tahsildar
Certificate

e Single Member Split — if widow/widower
then upload spouse death certificate
Unmarried above 50 years — upload

photo along with Tahsildar.

16



13.2 Major Schemes — Eligibility Criterion

Six step eligibility criteria which are common for all schemes.

a. Less than: Wet 3 acres

Land b. Less than: Dry 10 acres
c. Less than: 10 acres wet and dry combined
Energy Less than: 300 units (Last 12 months average)
Transport Should not own 4-wheeler. (Taxi, Auto, Tractors are exempted)
Total family income
Income i. Rural: 10000 per month
ii. Urban: 12000 per month
MAUD Less than: 1000 sft
GSTN Should not have a GST turnover of more than 12,00,000/-
Income Tax No family member should pay income tax

Government Functionary

Direct Beneficiary Should not be a Govt Employee

Direct Beneficiary Should not be a Govt Pensioner

Direct Beneficiary Should not be an Energy dept employee

Direct Beneficiary Should not be a Home guard

Direct Beneficiary Should not be an Outsourced Employee

Direct Beneficiary Should not be an Anganwadi/Asha worker

Govt Employee in Household

(Families of Sanitary workers

Household shouldn’t have Govt Employee

Household shouldn’t have Govt Pensioner

Household shouldn’t have Energy dept employee

17




schemes)

are exempted for some specific|Household shouldn’t have Home guard

Household shouldn’t have Anganwadi/Asha worker income

more than 12000

Household shouldn’t have Outsourced Employee-Income more

than 12000

Scheme Specific eligibility criterion

Jagananna
Ammavodi

Child shall be enrolled from Class I to XII.
Child’s attendance should be above 75% to be considered for the

scheme.
Although the mother/Guardian has multiple children/wards
enrolled in classes I to XII, only one child will be able to receive the
benefit.

Asha workers and Sanitary workers are also eligible

YSR Kapu
Nestham

Must be Female

Age shall be between 45 to 60 years as on the cut-off date

Should belong to OC — Kapu, Balija, Ontari and Telaga
communities

Should not be a beneficiary of OAP pensions or EBC Nestham and
YSR Cheyutha (Direct or any other member of the same
Household availed)

Families of Sanitary workers are eligible

YSR EBC
Nestham

Must be Female

Age shall be between 45 to 60 years as on the cut-off date

Other than BC, SC, ST and Minority communities

Should not be a beneficiary of OAP pensions

Should not be a beneficiary of YSR Cheyutha & YSR Kapu Nestham

(Direct or any other member of same Household availed)




Scheme specific Eligibility Criterion

No Scheme
e Families of Sanitary workers are eligible
e Must be Female
e Age shall be between 45 to 60 years as on the cut-off date
e Should be BC, SC, ST and Minority communities
4 YSR Cheyutha e Should not be a beneficiary of OAP pensions (Except ST
community who are below the age of 60 years), EBC Nestham &
Kapu Nestham. (Direct or any other member of same Household
availed)
e Families of Sanitary workers are eligible
* A member in the Household should own the Taxi/auto/maxi and
have valid Registration Certificate.
YSR + The Vehicle should be seeded to a member in the Household.
5 * A member in the Household should have a valid Driving
Vahanamitra
License.
+ Families of Sanitary workers are eligible
e The application should be submitted within 30 days from Marriage
Date
e Only 15t marriage for both groom and bride is eligible. 274 marriage
is allowed only when the bride is a widow.
Widow Proof: Husband Death Certificate /Widow Pension/Affidavit,
if the above two are unavailable.
¢ Bride must be above 18 years and Groom must be above 21 years
YSR (calculate from Date of Birth to Date of Marriage)
6 Kalyanamsthu/ e Both bride and the groom should have passed Class X.
Shaadi Thofass

Marriage certificate should be tagged to Bride and Groom’s
Aadhaar.

Bride and groom must be BC, SC, ST and Minorities.

Bride and groom can be of any caste and must have SADAREM
Certificate for differently Abled category

For BOCWWB category, bride or bride’s parent must be BOCWWB

Member.

19




No

Scheme

Scheme specific Eligibility Criterion

YSR Nethanna
Nestham

A member in the Household should own the loom.

If the Applicant is an Individual Weaver, then proof
documents are Yard bills from a G.S.T registered vendor for the
last 6 months.

If the Applicant is a Weaver working under a Master
Weaver, then proof documents are Yarn, wages and Production
book records signed by Master Weaver and Undertaking by Master
Weaver/Accountant of PHWCS that they are providing work to

weave

Jagananna
Chedodu

Rajakas/Dhobis (Washermen) of the state
Nayee Brahmin (Barbers) that have their own establishment
Tailors belonging to all communities.

Valid Establishment Certificate

10

YSR Matsyakara

Bharosa

Mechanized boats with OAL above 18 Mtrs- 10 crew members
maximum (Excluding boat owner). Mechanized boats with OAL
below 18 Mtrs- 8 crew members max (Excluding boat owner).
Motorized boat - 6 crew members maximum (Including boat
owner). Non-Motorized - 3 crew members maximum (Including
boat owner)

Mechanized boats - Should utilize High Speed Diesel (HSD) oil
minimum 1000 litres. Motorized boats - Should utilize High Speed
Diesel (HSD) oil minimum 100 litres

Fishing boats which are imposed penalty under APMFR Act during
the previous financial year are not eligible for payment of ban
relief.

The beneficiary should not have benefitted any other profession-

based schemes

20




13.3 Volunteer App
NOTE: The survey will be open only 7 days before the scheduled date.

a) The volunteer needs to log in with his/her Aadhar number. After login click on the
Suraksha Button.

e - 0% Jre0edd

£Hé02) DdSTEen Qo8ge se8gE800
e - & Sreodd
eSS o __o o __o
£ £
355 &° oS @S0k DB I8 DSen BDSE
as5e6 5 Do BoHod
‘ XXXXXXXX6172 \
cBE5 =
erfS — I
85280 DDHE Children Dropout
DSBS Survey.

Version@6.0.7 - Copyrights © GSWS
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b. After clicking on the button, the volunteer can find the household details under his/her

cluster. The volunteer needs to click on the household id and can view the family
members of that household.

i 11:50

©

Brahma Nadidu

Vishnumolakala

XXXXXXXX6172
ango £Hénozicen 51

Search with Name

Address:

Status:

dg;ﬁ’SDéi;

Address:

Status:

DS

s 500 :

Address :

Status:

Boddu Sivakavyanjali

HH51407791617220200215
034943430

25-88

Pending

Posa Venkata Durga

HH51407791617220200215
040445490

25-90

Pending

Pinjala Susila

HH51407791617220200215
041418873

16-136

Pending

HouseHold Members

HH51407791617220200215034943430

(&) .
Boddu Karuna Kumari
i
@
Samba
o

@ , -
Boddu Sivakavyanjali
- yani
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c. The volunteer can verify the six-step validation and the volunteer needs to give
awareness about the various schemes offered by the Government to the citizens.

18:22 MMe4d 18:46 Bmedd

= HouseHold Members = HouseHold Members

HH51407791617220200215034943430 HH51407791617220200215034943430

9, o
Six Step Details: 2. Sodrdfer BSS"FH %50 226155 FeBoDoDS Hseen

DoeS® Bene?
I. Wet Land (Acres) 3 10 (BB 555 DBBeEeSo BICYE 808s &) oy eécs') D
©5¢55506%)
1. Dry Land (Acres) : 0
1.80%es8 esSoe
IIl. Four Wheeler Vehicle : NO II.@QSGS Sohees
IV. Government Employee . NO I"'wé"éz’&
IV.QQSQSS 2);§.S sedoE

V. 12 months A
Consumptionaf . 86 0SmErS S5008 BOAHBaHod.
Electricity(Units)
3. 55 dge FAH 5550 236:55) o0dKK) HEsren

DoeS® Bene?

VI. Urban Property(Sqft) £ 0

BSsemeSo o ) esdH

(Botochs &85 HBTTS0 By Bods &y e %Sy D
55508

1. Beren, o8 Hexoere BoFso 5o eSSy e

DBoDoDS HESsTen Do’ Bende?

(Drocs 55 BBrEeSo BACYE 8o6S €55) ) e3HSY D 1. 2365:85) Dezeg BIS/2366:55) SIS BIS

<5e5506%) 1. 226555 B°Snge

| 305esb Seks 2565 111, 2285:8) Doy soSeE

V. 3505 208 o — e
11.507) $5& Hoes toraren

c SmSeS S8 Sr08 BIHaHEoHod.

1. @Aaeé &DeS Hotrer DSoe HSo
£ agE 2 4. D05 Hoko DPa Habesy

Iv. éa“’es aé‘s SRRk Do TRYT° Y FPoHEINO®?* @ 0D O &

IMSeS SJ°08 BdoHEahHod.

2 5. 2205:5:%) ACoDoDS Hasesy
2. Sodedfer BSS"FH §%50 226055 FeBoDoDS Hefseen Sen Bots, B bemorndd. (@) wo® () s

Does® Benye? SHBREDZADD ZPDTYO?*
[OK M LK AL mrmha RImu e R &K an® aci B0 A



d. The volunteer needs to fill out the questionnaire about the “Jagananna Suraksha” as
shown. If the citizen wants to avail of any services, please check the scheduled date and
inform the citizen to visit the camp.

18:48 o4 18:49 Me4a

S HouseHold Members = HouseHold Members

HH51407791617220200215034943430 HH51407791617220200215034943430
6. 55 2830 Koel 235y 9. D06 DSBS DB D BEZoSB?*
HEDHBS® DotH DK, e : @ S5 O —
2BHHSHED At Soqehornoe?
* S5aPR BRSBERSTNSD
5055 HoHeSSy BgrgsSiod Sthgen “2stfidS) Jodge” &
= = = 065 8% DS BB
0 5 SoE5EIY FoBoDoed. HEHE IS BodS S Paymey SRashgasRRRe O
AHIINHE evdsehHen N HACeoHoS® 2o 8% (D,
BoFo Dessten, (5)DEBEs HEODH Hoz30Hod Dot 56 SaHrRS @OSce Seren 8 a
DI HBogenodl HOKY, B, 29-06-2023 BHS
25X S8 3DBo 538 HAT*@0H0S® DEIAFoL. 6 50 (HDEBEH Bor0BoDS Vg -Tooth Sgoo e ]
BaEHesg HsTen, HHAEEE HEODH Ho20BoDS
4 4 o
s e e s e 6 550 5YDEBEDH $50220HDS Bg -DKgS DI O
7. QeHesg DSt
00230809 SFTe DBodgen D@ e (O es
DB 0eNT)T?* 6 50> (HDEBEIDH $5020H0DS BBV -Fogy 2 D
8. D HHH M 5B5=S0 ‘@HB’ @ond @ O HES IS Ho20HoDSB?*
6 650 GHDEBES Vor0BODS BB - 2D O
BO5esb ek 255
6 6550 GHDEBED VomoBodS BB -HAHESS GEFH O
BIResb o 5G (D3 5.2300) O 6 5o Gy DR SomaodS 5555 w0l Soch ouS/SHE
Dge6/2938 éﬁgrbw
S et O 6 S50 $YDEBED $50230B0DS BSVS -HEEs FrooS® 1000 0
SE6L erhe
30 esb esdoe D
EELENEY O
BOGeb 25S 508 (|
10. @gss es0d Q> Henoeo &°
595 23S srocsdsareno?: () wod () s
SITesb b S/ FOVesb Swrgeasogy CI *



e. Volunteers needs to provide awareness to the citizens about the services shown.

18:50 Y4 18:51 P4

= HouseHold Members = HouseHold Members

HH51407791617220200215034943430 HH51407791617220200215034943430

12. B E%0 35 SR iy DEBEs Hegren ScoHeeds, DBS® BIZ
2roBoth®H BSaHSD Dot Bor N Hexoe HzHFen JBOFTT° BJg S0l

10.1 23S T-Ed%5w8 seeao B0t BoB°ED.
© BOoHEcH0E. *

DD 0 B5HK0ENTHNE? *

10.1.2 90&° BoGS 5g8 &3 §od oBS° D osHoD ePen?* 50 (D86 DS (BeBFBE Daide 605 Se0)

<]

Sygedg MotsSy v
DFTg S . 353205 6955599 Heso
2,088 Sodrd
2355 (HNEGee Hebo
Deb0edH oSS

Qodes é@.ﬁ&f Sea Hebo

Derorher HotsS

O 0 0O

oD S HargBaS/dite SEH Surgelas

(0 R R B 0 O O R

B35 055
o Frg0d Soerb DI (FMC)
Sep BeS 2o
@ 08 Qo boih D @58 BB BB Joesth eSsborede Saficto
BTG BodiSs O 2.0.05.5 5%
&Sy STrsethe Bowsss
W S5 ok D House Hold Split ($éw02) Gehger doehy Btiyyen) D
RArogmroD Sdpes HEE Hoissy d (Addition / Split of Rice Card) Bofgo Soe® Loz Hehge
26 BEyco & SeboSto.
&Sy BoB oSSy O _ 0
Kl 20
11 . 20 B D Semons Sebgen
3 gebesy DR dge ¢ (@) wad () s D Hewozao, N FESS 230D 236155 BoHToy .
Froditiod® Hindg eromr 5055 Jek BSOS afeSes EdyoiScio BHfEyod
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f. The volunteer needs to capture the image of the citizen as shown, then the system will
capture the latitude and longitude of the household.

18:52 BMeO4u O MO4N

&= HouseHold Members

HH51407791617220200215034943430

(AUUILUTE / DPIIL U KICE LdIU) U0 SYHUD . SUBWUG RGN

DY Byko & Swfocscéo.

EE LSS O

D Heéwozso, Do LSS 2rESgesso HSSH) Bz ch.
S0 Je> BSSDHS FSeS A0S0 Seftinod
Soeiferth Zeies EdyouSto, S8 AeQsES AcHoBer
BSaHeso :»5‘@:» YD 503y, OKBSEDH I
£0y0D 5°8 & &grhennr, DeBFWE Jefenne
BoHheso SEL ey escHS ereSges BoHrTN .
e90Bsees 50 es8°go, FaHDy HBoD Krrz SEgen
Bk, e0tHE Bos Do HEOST0 BEYTORS
$50gen DI° &roll 23658) K8 BDTeIS Bods. &3
2DoR) 29-06-2023 S BHS HoS HDscechHo HBHS®
QBFERT)Y .

13. otH S BDTeera$H0e5®

assos) s s 30008 ¢ () oo () s
2365 SNHTHO®?*

Capture Photo*

Latitude* : 16.5040958

Longitude* : 80.6731805

Capture citizen authentication

UIDAI (es5e8) o 2328 30524 esprd
5°5/2235S 7-a35°5/degr9dE eseed xml
B, FBE s2HJ v/ S5 90/
DEHT#EE JrdoeScEo §5%0 GSWS Deeredd
F355/3>80 Qoo v/ Hgoes
&92)@“:6327“550 RJgeHoSone DeSo8yRoaysmn.
GSWS &arEBr0ie® 269,85 Hresso 650
B BsvGo §HDEGE HEH %0 Kews
So8050 BYesHoSon °/85° HIRBI ¥B5Z0&
H080%0; @56 52ES° FPoHHBDS 838
B8378) (QR) §% wrgor S UIDAI H5°60

Bor seerSarHescr DJT° S¢yo S Sevo
Hsv8o RS eIEBEFRS DEBS® 7D
TRDESS D80Stz oo/ S esped
HNEGe 5550 GSWS &§00é58
Qo0 HERBRTHL. b
288050 gy, HHPB SB0H SBHg0
T/ 5575 JoOE 2R DH5BoeSer&Gos.

BIOMET IRIS FACIAL

RIC EKYC EKYC
EKYC
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g. The citizen in the household needs to complete the EKYC by selecting any one of the
following options such as 1) Biometric 2) IRIS 3) Facial.

Mantra RDService

MANTRAO

Jagananna Suraksha

Suraksha Details submitted successfully

Place finger on scanner

h. After completion of EKYC, the message will appear as “Suraksha details Submitted
successfully.”
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13.4 Token registration module

Note: To register a token, citizen must be member of the Household.

a) Enter the URL https://vswsonline.ap.gov.in/#/home and log in to the portal using

DA/WEDS or VRO/WRS or PS/WAS or WEA/WWDS credentials.

@ Grama - Ward Sachivalayam x ==

12 X & vswsonline.ap.gov.in/#/home
Update-Aarogy sti

® prod @& New-Aaroya Sri @®

Enter Your Aadhar /Seva Certificate  Q  Service Request Status Check Q Login

-

@ Reissuance @ Grama - Ward Sach.. @ Dev-Mutation @ DEV-GSWS-URL @ Prod-R

Reports Downloads Citizen Schemes Portal Information Wizard For Citizen

3

. IS. i a5 38,

G 588 o Somgo.
. ¢¢K"C‘ﬁ A !’ 2

b) Click on the Jagananna Suraksha token registration service on the homepage and the

below screen will be shown.

} Profile Update Log Out
» Dashboard
} Reports

} View Transaction

Che Payment . .
» IR Jagananna Suraksha Token Registration

> Request Tracking Syste i i
Basic Details Application Form

List Of Services o R o

A E e 606525457351 Pre-Fill KADIVAM THAMMAYYA John cen Male v

sumer Affairs, Civi

01011966 ac v Hindg

Married v 9616789412

Plms s mons A dmmn
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https://vswsonline.ap.gov.in/#/home

¢) Enter all the basic details fields and click on continue.

S1i Y5 Jagan Mohan Reddy

‘ 21 June 2023 WED

» View Transaction

» Challan Payment

Jagananna Suraksha Token Registration

> Request Tracki

Basic Details Application Form
List Of Services ) } . . I
R T S T K06E23452351 Pre-Fill KAD¥AM THAMMAYYA Jahn cena Male v
Consumer Affairs, Food and Civil
Suppli Da Caste eligion: Qualifica
01/01/19¢6 oo v Hindu v VA v
GUNTUR v PONMNUR-U v KONDAMUCI v

Select v Select v
10180077 GUNTUR v PONNUR-U v KONDAMUDI v
532291 Select v Select v
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d) The screen will be redirected to the application form as shown below.

Hello, Meena Kumari

- Log Out
P ¢ =

Jagananna Suraksha Token Registration

Basic Details Application Form

Select v Select W

e) Select the Department & Service in the dropdowns and click on add service as shown below.
Repeat this step to add multiple services to the list. Click on the radio button on the left and

click on Delete Services, if any services need to be deleted.

Jagananna Suraksha Token Registration

Basic Details Application Form
Rursl Development v Selzct v Add Service
Services:
O 1 (ol Supplies Changs O =(ard Ove O Mo

O e O No
) e O Mo

e () Mo
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f) Check if the citizen has furnished all the required documents to avail the service. If the
documents are correct click on Yes under the section “Has citizen furnished all the

mandatory documents?”. If all the documents are not furnished, then click on No.

Jagananna Suraksha Token Registration

Basic Details Application Form
Rural Development w Selsct v
Services:
O 1 at = Cnangs OF & =Cars ® O No
O efarz
0O
u 4 stion OF Estatlishment Under Labour Laws
O d Urbian Devaiopm
0
0 -
O

Delete Services

g) Click on the declaration at the bottom of the page as shown below and click on Submit.

Services:

I S
O |1 |ciiee & ar ® 0 N

0 gz

O

O 4 Lzt ® v N

0 ipsl Administr Urban Devglopme

0O =g mps

D -

O

Delete Services

Declaration

h) The page will be redirected to the Acknowledge Receipt page as shown below. Print the
receipt and provide it to the citizen.
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Note: A single token is generated for a person for a particular service. One token is unique

for one service in token registration.

Acknowledgement Receipt

Secretariat Name ! Kondamud Secretariat D : U0740152-DA@apgsws.onmicroseft.com

Transaction 1D

Application Number :

Service Name : Jagananna Suraksha Token Department Name: GEWS Degartmant
Applicant Name: Kadiyam Thammayya Father/Husband Name : John Cana
District : GUntur Mandal: PO

1 Civil Suppies

Change OF Adairass In RiceCard J5T223062100000401

Z Hurnan Resources Jaib Sesker Regisiration JSNC523062100000402
3 Labour Department Application For Integrated Regrstration Of Extablishment Under Labour Laws JSIRE23062100000403

4 Registraion And Stamps | Mamiage Certificate RURAL 1SMC23062 100000404

5 Revenue ncome Certificate J51C23062100000405

B Persions Single Wormen J5PNS23062100000406

Bsking Bribe? - Call ACB Toll-free numiber 14400 / O3 0010 @A, 583 2ro )3 Ak 6555 Foab 14400 & Horsth Dabod,
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